“Let me put it this way...

we take pride in putting ourselves in our customer’s shoes.”

Part of our daily routine preparation at Crazy Horse Con-
crete is to anticipate the concerns that may arise at our cus-
tomer’s job-site. Over the years, we have learned to success-
fully work together with our customers and have made the
necessary adjustments in our operations to address their con-
cerns.

We have no intention of hibernating this winter!

Installing concrete at this time of the year can be especially
challenging. It is important, now more than ever, to call in
orders at least 24 hours ahead of the delivery time. All our
drivers are on layoff. They will gladly work but they need to
be called in advance if we want them to work.

For your own benefit, please be aware of the temperature of
the day: There are times we get as much as 30 degrees
change from one day to the next. We already had concrete
poured on a day that that the high temperature was 19
degrees. The contractor was still trying to finish it 20 hours
later. The next day it was 36 degrees and those contractors
pouring that day finished in less than 8 hours. A week later,
we worked with several contractors on a 34 degree day to
deliver early.

The following day the temperature dropped to15 degrees
followed by another 15 degree day. Good planning paid off.

Crazy Horse takes precautions to make sure when we mix
our materials that the concrete we produce reaches near ideal
temperatures. The boiler we use to heat the mix water is
currently set at 180 degrees. The hot water is used to bring
up the material temperature to 70 degrees allowing the initial
chemical reaction to occur in the mixture of materials.

Crazy Horse Concrete has liquid or flake calcium to help
shorten the set time of concrete during these cold days. The
liquid is added at the plant where the flake can be added on-
site just prior to pouring.

Our phone lines are always on. The office is open everyday
day of the week and each Saturday morning with either Dan
or me to discuss your situation and accommodate your
needs.

Sincerely,
Matt Anderson, Plant Manager

Visit www.crazyhorseconcrete.com to view our updated web site.
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Matt Anderson:

Randy Paige: Accounts Manager

CHC Plant Manager

Dan Logan: Dispatch/Sales

We wish you and your family a happy and blessed holiday season!
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